
CPT Code/ 
G-codes

UHC- 
Medicaid

UHC-  
Commercial

BlueCross - 
 Medicaid

BlueCross -  
Commercial

Amerigroup Cigna Aetna

99201 – 99215
Office E/M
Audio/ 
visual

✓
Report with POS 2

*live, interactive 
audio-visual or  
audio-only trans-
mission, See  
additional  
information below

✓
Report with POS 2

 *live, interactive 
audio-visual or  
audio-only trans-
mission, See  
additional  
information below

✓
Report with POS 2
No modifier  
required

✓
Report with POS 2
No modifier 
required

✓
Report with POS 2
No modifier 
required

✓
Providers should bill 
using a face-to-face E/M 
code. Append the GQ 
modifier Report POS that 
would be typically billed 
if the service was deliv-
ered face to face.

✓
These vsits are  
considered the same 
as in-person visits 
and are paid at the 
same rate as regular, 
in-person visits.

99441 – 99443
Telephone
(Provider Codes 
Only)

*Report 99201-
99215 for audio only 
See above

*Report 99201-
99215 for audio only
See above

✓
Report with POS 2
No modifier 
required

✓
Report with POS 2
No modifier 
required

✓
Report with POS 2
No modifier 
required

99421 – 99423
Online E/M
Patient initiated 
through  
secure portal

✓
Report with POS 2

✓
Report with POS 2

✓
Report with POS 2
No modifier  
required 

✓

G2012
Virtual 
Check-In

✓
Report with POS 2
No modifier  
required

✓ ✓

Th

Interim Telehealth Coding Guidelines

* For commercial, Medicaid and Medicare Advantage members, UnitedHealthcare has waived audio-video requirements and will reimburse telehealth services provided through live, interactive audio-visual 
or audio-only transmission to new or existing patients whose medical benefit plans cover telehealth services, unless otherwise permitted by state law.
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