
May 10, 2024 | 9:00 am - 4:00 pm
710 Bradford Avenue | Nashville, TN 37204

Our 23rd annual Pediatric Practice Management Conference will be a hybrid conference that allows
an opportunity for physicians, practice managers, and practice staff to connect with a professional

network of colleagues to discuss crucial management issues, share pertinent experiences, increase
knowledge, and improve their management skills to strengthen the practices in which they work. A

series of key speakers will offer their expertise on the most pressing topics currently affecting
pediatric practices. The in-person conference will be held at the Tennessee Medical Association

building and will be live-streamed for those who are attending virtually. Due to space, there will be
limited seating for in-person attendees. Following the conference, we will meet for a Networking

Mixer at Cilantro Restaurant (2330 8th Avenue South, Nashville, TN 37204).  Register early if you
would like to attend in person! Early Bird Registration ends April 12.



2 0 2 4  H y b r i d  C o n f e r e n c e  P r o g r a m

Sessions Covered During the Live Event on 5/10 and On Demand Afterwards 

“Unlocking the Best Kept Secrets to Successful Billing”
Amanda Hayes, CFO, Plateau Pediatrics

“Get it Right the First Time: Clinical Documentation Improvement”
Larry Faust, MD, FAAP, Physician Advisor with Brundage Group for health
care compliance and quality

“How’s Your Latch? The Value Add of Integrated Lactation Services in
the Pediatric Medical Home” 
Mary Thompson, MBA, Practice Administrator, Shults Pediatrics
Stephanie Shults, MD, FAAP, Shults Pediatrics

“HR Dos & Don’ts”
Sheri Smith, FACMPE, SHRM-CP, SVMIC Senior Medical Practice Consultant

“AI’s Biggest Questions, Myths and Mysteries”
Beth Z, Your Nerdy Best Friend

“Getting Care to your ‘Missing’ Patients” (On Demand)
Suzanne Berman, MD, FAAP, Plateau Pediatrics, Chair, AAP Section on
Administration and Practice Management

Register Now at tnaap.org/events/pmc/
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